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Blooming Aquatics Service Plan Terms and Conditions  
          

IMAGINE Plan 

By purchasing this Imagine Plan (the “Plan”), and making payment for this Plan, you 
acknowledge that you have carefully read, understand, and agree to the terms and 
conditions set forth herein. Please retain this document for your records. These terms 
and conditions, your receipt for payment and your confirmed scheduled meet and/or 
start date, constitute the entire agreement between the parties to this Plan inclusive of 
all obligations and duties (collectively, the “Plan”).  

Meeting Length and Subject 

The maximum length of the consultation is 1 hour. Blooming Aquatics reserves the right 
to end the call immediately after the 1 hour has expired without explanation or warning. 
The discussion is limited to the client whose name is listed as the purchaser and the 
Blooming Aquatics representative(s). Meeting subject matter will be strictly focused on 
the aquarium build and/or aquascape design. Blooming Aquatics reserves the right to 
end the call if: (i) Additional individuals not previously identified join or attempt to join 
the call, (ii) If client uses explicit, inappropriate, or offensive language. No refund will be 
given if the call ends due to the above violations. The Blooming Aquatics representative 
may continue the call past the 1 hour for up to 15 minutes at their own discretion. If the 
discussion exceeds a total of 1.25 hours (1 hour and 15 minutes), an additional charge of 
$75.00 will be required for the additional total hour and 75$ per hour thereafter. 

Recommended Bill of Materials for Tank Bill 

The Bill of Materials recommendation is non-binding. The client is not required to 
purchase any equipment within the bill of materials and does so at their own discretion. 
Blooming Aquatics may make the equipment available for purchase at their discretion. 
Blooming Aquatics holds no liability of any failed or defective equipment purchased 
based on the Bill of Materials. If products purchased through Blooming Aquatics, any 
failed or defective equipment purchased falls in the existing warranty agreement 
accompanying the product and exchange/return terms previously set forth by Blooming 
Aquatics. 

Recommended Hardscape & Plant Placement 

The Hardscape & Plant Placement recommendations are non-binding, and the client is 
not required to purchase any hardscape or plants that have been recommended, nor 
are they required to place the materials in the suggest configuration. The client 
proceeds with the recommendation at their own discretion. Any products which the 
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client deems “unsatisfactory” fall under the exchange/return terms previously set forth 
by Blooming Aquatics. 

Artistic Sketch of Desired Aquascape 

The artistic sketch is a subjective rendition of the desired aquascape and may not 
exactly match the physical aquascape design. The sketch is not designed to scale and 
through purchase of a Create Plan will be recreated at the “Best Effort” of the Blooming 
Aquatic representative. Blooming Aquatics holds no liability if the desired aquascape is 
not achieved given the constant changes of the natural aquascape world. 

Cancellations or Refunds 

For Cancellations or Reschedule 

Client must provide a cancel or reschedule notification at least 24 hours prior to the schedule 

appointment. Failure to cancel 24 hours prior will result in the full charge of the appointment. 

To cancel, the client can call the direct line or email support@bloomingaquatics.com.  

For Refunds 

The client will receive a full refund if the meeting cancellation is requested 24 hours prior to the 

desired time and the client has no desire to reschedule. No refunds will be given at any time 

post the 24-hour request. 

--------------------------------------------------------------------------------------------------------------------------------------- 

CREATE Plan 

By purchasing this Create Plan (the “Plan”), and making payment for this Plan, you 
acknowledge that you have carefully read, understand, and agree to the terms and 
conditions set forth herein. Please retain this document for your records. These terms 
and conditions, your receipt for payment and your confirmed scheduled meet and/or 
start date, constitute the entire agreement between the parties to this Plan inclusive of 
all obligations and duties (collectively, the “Plan”).  

Definitions 

Living Water is defined as water within an existing 4-week cycled aquarium.  

Cultured Media is defined as the sponge, or bio-balls, or ceramic surfaces of which 
healthy beneficial bacteria grows within an existing 4-week cycled aquarium. 

Cycled Aquarium is defined as a functioning water filled and working external filtered 
aquarium that has Ammonia, Nitrite, and Nitrate readings of 0. 

Meeting Length and Subject 

mailto:support@bloomingaquatics.com
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30 Minute Consultation 

The maximum length of the consultation is 30 minutes. Blooming Aquatics reserves the 
right to end the call immediately after the 30 minutes has expired without explanation 
or warning. The engagement is limited to the client whose name is listed as the 
purchaser and the Blooming Aquatics representative(s). Meeting subject matter will be 
strictly focused on the aquarium build and/or aquascape design. Blooming Aquatics 
reserves the right to end the call if: (i) Additional individuals not previously identified 
join or attempt to join the call, (ii) If client uses explicit, inappropriate, or offensive 
language. The Blooming Aquatics may extend the call at their discretion only.  

2 Hour On-Site Engagement 

The maximum length of the setup engagement is 2 hours upon arrival at client’s site. 
Blooming Aquatics reserves the right to end the engagement immediately after the 2 
hours has expired without explanation or warning. The engagement is limited to the 
client whose name is listed as the purchaser and the Blooming Aquatics 
representative(s). Engagement activities will be strictly focused on the aquarium build 
and/or aquascape design. Blooming Aquatics reserves the right to end the engagement 
if: (i) The Blooming Aquatics representative deems the site and/or individual engaged at 
the site are hazardous to their health or generally unsafe, (ii) If client uses explicit, 
inappropriate, or offensive language (iii) the Blooming Aquatics Representative deems 
activities as not being related to the tank placement or aquascape design. The Blooming 
Aquatics representative may continue the engagement past the 2-hour time limit for up 
to 3 hours at their own discretion. Any engagement lasting over 3 hours will require an 
additional charge of $75 per hour for each additional hour. 

Tank Placement, Equipment Setup & Testing 

It is the responsibility of the client to ensure the tank placement area is cleared, safe 
and can be easily accessed by the Blooming Aquatics Representative(s). Failure to do so 
may result in cancellation of the engagement with no refund. Blooming Aquatics holds 
no responsibility for any damage that may have been caused to the client site during the 
placement and setup of tank equipment or aquascape installation. Blooming Aquatics 
may not be held liable for any future damage that is caused to the client site and/or 
clients due to the placement and setup of tank equipment or aquascape installation. 
Upon confirmation of equipment being operable, Blooming Aquatics is not responsible 
for any future configuration changes. Any future malfunctions, damage, or required 
exchanges of equipment if purchased through Blooming Aquatics will adhere to the 
existing Returns & Exchange Terms set forth on the Blooming Aquatics website. 

Substrate Fill, Hardscape Build, and Plant Placement 

All substrate, hardscape materials, and plants must be purchased and readily available 
at the customer site prior to the engagement, unless agreed the Blooming Aquatics will 
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deliver during engagement. Failure to do so may result in cancellation of engagement 
with no refund. Blooming Aquatics may provide additional materials as compliment at 
their discretion. Blooming Aquatics may also provide additional materials for purchase 
at the time of build (to be added to the final invoice at the client’s discretion). The 
Hardscape build and Aquascape creation for the client aquarium is a “Best Effort” 
activity and Blooming Aquatics holds no liability if the design does not exactly match 
previously agreed design. However, Blooming Aquatics will work with the client to 
ensure that even with “Best Effort” creation, the client is satisfied and may extend the 
engagement without charge at Blooming Aquatics discretion. Client has the right to end 
the engagement at any time if satisfied or unsatisfied. 

Adding Living Water & Cultured Media 

Living Water and Cultured Media will be used to help accelerate the cycling process of a 
new aquarium. Blooming Aquatics will fill the aquarium with Living Water and replace 
the existing media within the external aquarium filters with Cultured Media. Client may 
decline the use of Living Water and Cultured Media.  

2 Week Monitoring  

During the 2-week monitoring period, Blooming Aquatics will assist in validating that the 

aquarium has been cycled. Blooming Aquatics will provide 1 remote meeting and 1 on-

site visit.  

 Remote Meeting 

The meeting will last a maximum of 30 minutes. The client may engage in a Q& A 

regarding the cycling of their aquarium. The client may choose to decline 

meeting if deemed unnecessary. 

On-site Visit 

Blooming Aquatics recommends the on-site visit should occur no earlier than 7 

days after initial installation. The engagement will last a maximum of 30 minutes. 

Blooming Aquatics will inspect equipment, test water, and provide 

recommendations on future steps as necessary.  

Note: Blooming Aquatics makes no guarantee of time it will take to cycle the 

aquarium. 

Cancellations or Refunds 

For Cancellations or Reschedule 

Client must provide a cancel or reschedule notification at least 24 hours prior to the schedule 

appointment. Failure to cancel 24 hours prior will result in the full charge of the engagement. To 

cancel, the client can call the direct line or email support@bloomingaquatics.com.  

mailto:support@bloomingaquatics.com
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For Refunds 

The client will receive a full refund if the engagement cancellation is requested 24 hours prior to 

the desired time and the client has no desire to reschedule. No refunds will be given at any time 

post the 24-hour request. 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

Live Plan (On-Demand, Monthly, Away) 

By purchasing this Live Plan (the “Plan”), and making payment for this Plan, you 
acknowledge that you have carefully read, understand, and agree to the terms and 
conditions set forth herein. Please retain this document for your records. These terms 
and conditions, your receipt for payment and your confirmed scheduled meet and/or 
start date, constitute the entire agreement between the parties to this Plan inclusive of 
all obligations and duties (collectively, the “Plan”).  

Definitions 

RO Water is reverse osmosis water that when measured via a TDS meter reads 0. 

Revitalization is the Blooming Aquatics process of replacing media, plants, or substrate 
within the aquarium setup if deemed dying or irrecoverable.  

Meeting Length and Subject 

30 Minute Consultation 

The maximum length of the consultation is 30 minutes. Blooming Aquatics reserves the 
right to end the call immediately after the 30 minutes has expired without explanation 
or warning. The engagement is limited to the client whose name is listed as the 
purchaser and the Blooming Aquatics representative(s). Meeting subject matter will be 
strictly focused on the aquarium maintenance process. Blooming Aquatics reserves the 
right to end the call if: (i) Additional individuals not previously identified join or attempt 
to join the call, (ii) If client uses explicit, inappropriate, or offensive language. The 
Blooming Aquatics may extend the call at their discretion only.  

Blooming Aquatics On-Site Access 

Blooming Aquatics recommends that the client or responsible personnel (18 years or 
older) be present during the maintenance process. If client is comfortable providing 
remote or direct access to the site without the presence of the client, Blooming Aquatics 
will keep private and not provide access to the client site for purposes not related to the 
maintenance scheduled process. The Blooming Aquatics representative will inform the 
client when they enter the premises and leave the premises. Blooming Aquatics 



Rev #1.0 Released 8/27/2021 

representatives may carry and live feed camera during their visit upon request. 
Blooming Aquatics is not responsible for any damage that may occur during the site visit 
specific for the maintenance process.  

Water Change with RO Water, Test & Re-mineralization 

Water changes will be conducted a maximum of the following: 

• On-Demand: 1 time  

• Away: 2 times 

• Monthly: 4 times  
 

Blooming Aquatics will test for PH and TDS prior to water exchange. Post water exchange 
Blooming Aquatics will re-mineralize the water to align with previously noted PH and TDS 
readings. The amount of RO water used is subject to the size of the tank and will not exceed 
more than 30% of the rated tank volume. Example, 100-gallon rated fish tank, RO Water 
replacement will not exceed 30 gallons. 
 
Filter & Pipe Cleaning, plus CO2 setup inspection 
 
Blooming Aquatics will inspect the filter and clean pipes so that they are free of algae and water 
flow is unobstructed. Blooming Aquatics will inspect the CO2 setup and validate that the CO2 
setup is functioning properly. CO2 replacement tanks may be available for exchange and 
purchase upon request. 
 
Algae Control, Plant Trimming, and Fertilizer Dosing 
 
Algae will be removed from the glass of the aquarium. Plants may be trimmed so they do not 
obstruct the viewing of the glass. Plants will be inspected for health and fertilizer applied as 
recommended by the Blooming Aquatics representative. 
 
Ad-hoc Filter Media, Plant, and Substrate Revitalization 
 
For extreme algae problems, it may be necessary for substrate, filter media, or plants to be 
replaced. Blooming Aquatics will assess the functionality of the setup and if deemed in proper 
working order, Blooming Aquatics will replace these segments of the aquarium at no extra 
charge to ensure minimal algae growth. 
 
Aquarium Inhabitants Disclaimer 
 
Blooming Aquatics will take every measure to ensure that no aquarium inhabitant is harmed 
during the maintenance process. However, there are cases where this may be unavoidable or 
where the inhabitant may have exhibited health issues prior to the Blooming Aquatics 
Maintenance visit. Blooming Aquatics is not liable and holds no responsibility for the death of 
any aquarium inhabitant. 
 
FOR AWAY PLAN ONLY 
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Blooming Aquatics will set up remote monitoring of the aquarium and an automatic feeding set 
up. For aquariums requiring frozen food a maximum of 4 visits to the client site for feeding will 
be provided. Additional charge of $30/day for additional days of feeding on-site will apply. 
Blooming Aquatics will visually inspect the health of the aquarium inhabitants. Please note our 
representatives are NOT veterinarians and therefore the inspection is based on experience 
caring for personal aquariums. If inhabitants exhibit declining health issues, the client will be 
notified via email or phone and must approve any treatment methods. Blooming Aquatics holds 
no responsibility of any aquarium inhabitant deaths due to recommended treatments. 


